
Telematics
Insurance Solutions



Redtail is a global leader in the design,
manufacture and distribution of quality
customized telematics products.

Redtail Insurance provides insurers with detailed data on driver

behavior. Not only does this data help identify and reward safer

drivers, but in the event of a crash, it can also be used as

supporting evidence of the circumstances preceding an accident,

such as a vehicle’s speed or rate of acceleration, harsh braking or

aggressive cornering.

Crash data

High frequency crash data reveals the speed of impact, accelerations

and forces involved, together with evidence of harsh braking.

Impact and severity

Assesses impact direction probability and likelihood of personal

injury to enable insurance companies to accurately assess claims.

Consultancy

A consultancy-led approach to help insurers address real issues,

specific to their business.2



With Redtail vehicle insurers can:

Improve customer loyalty:

➢Quickly and accurately assess liability and claim costs:

Address incidents with more reliable data:

Telematics data can better gauge driver risk and offer lower

premiums to good drivers.

Redtail’s crash solution can help recreate any incidents in

forensic detail.

No longer reliant on eyewitness accounts and claimant

testimonials to process claims. Telematics provides rigorous

evidence that can support the claims process.
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Serving the insurance industry
The number one rule in industry is to know your customer. Redtail

supports insurers to reward and retain their best customers based

on high frequency data. This includes:

This intelligence enables insurers to offer customized solutions for

individual profile risk assessment and mileage based insurance.

By providing usage based insurance, insurers can benefit from

greater consumer insight, improved CRM, more accurate and

individualized pricing and a more predictable risk base. All of this

can help insurers stay competitive, while delivering a more

compelling and personalized experience to the insured that

supports customer retention.

How customers drive

(style, speed, rate of acceleration/deceleration)

Where customers drive (distance, locations)

When customers drive

4



The power of the technology
Redtail’s Vehicle Asset Management (VAM HD) has a high speed

sampling rate and the ability to record up to 1,000 data points

per second (10x more data than other current-generation

technology) meaning it can paint a very accurate account of

events as they happened in the course of an incident. By using

the accelerometer to track the orientation and acceleration of the

vehicle, it takes driver behavior observation a step beyond GPS

and enables a level of detail not seen elsewhere in the market.

VAM can also enable additional features to give insurers a

degree of control over a vehicle – from starter disable, driver id,

to door lock. For instance, a vehicle can be immobilized remotely

if reported stolen.

Its Incident Notification and Reconstruction (INR) technology,

based on these high-speed sampling rates, is the most

accurate solution available for crash reconstruction. By

recreating accidents at a forensic level of detail, insurance

companies can digitally reconstruct what happened just before,

during and after an accident. This supplements potentially

unreliable human recollection of events with hard facts and

precise locations, in turn enabling timely and accurate

assessments of liability and insurance claims.

The INR platform supports First Notification of Loss, digital

reconstruction of incidents, and complete crash management.

It also includes integration with an insurer’s own claims

management platforms through flexible, standards-based APIs,

in order to take crash management to the next level.
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“We continue to be delighted with our partnership with

Redtail. We created Ingenie to attract young novice

drivers into a community where they can be treated as

individuals and rewarded with good driving. To do this

we needed a box that provided high speed sampling

combined with a reliable and robust data feed. Redtail’s

track record as a supplier to the automotive aftermarket

plus the time and attention they took to understand our

requirements gave us great confidence.”

Richard King
Former CEO, Ingenie

Insurance companies are using Redtail Telematics to accurately

assess risk, reward good drivers with lower premiums and digitally

reconstruct crash incidents. Redtail’s insurance customers include

Ingenie, Admiral, AXA, Assurenet and Direct Line.

Redtail in action
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About Redtail Telematics
Redtail builds on GPS and accelerometer data; turning location and

accelerometer data into meaningful insights. As one of the

few full service telematics providers with complete control over

its hardware and software supply chain, it is able to tailor a

distinctive solution to almost any business need.

Redtail’s devices are used by major insurers in the US and Europe.

Redtail was founded in 2010 as a sister company to Plextek

Consulting, an award-winning designer and manufacturer of

communications systems for technology customers worldwide,

and one of the largest independent electronics consultancies in

Europe.

Redtail’s consulting-led approach helps insurers develop a

proposition around insurance telematics that is unique to their

business needs, whether the goal is interpreting crash data for the

assessment and review of serious claims or consumer-based

behavior based services.

The company is unique in that it controls every aspect of the

telematics supply chain. This gives it incredible flexibility in how it

delivers tailored solutions to its customers.



Redtail Telematics Corporation is a global provider of wireless

technology delivering vehicle intelligence to customers in the

insurance, enterprise and fleet management sectors worldwide.

Redtail’s solutions are used to manage fleets, its data

warehouses have recorded more than a billion miles of data,

and it is delivering a third of the telematics insurance installed

UK base, using vehicle based intelligence to offer fairer, more

innovative ways to calculate premiums, assess crashes and

evaluate claims.

Drawing on the design and development credentials of sister

company Plextek (www.plextek.com), an award-winning desiger

and manufacturer of communications systems for technology

customers worldwide, the team has delivered more than 5.5

million hardware units into the automotive aftermarket with an

unmatched track record of quality, reliability and performance.
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